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WHY VSKRIBE

Personal Growth

We nurture personal growth for our people by creating a challenging environment
with opportunities to learn and develop to become tomorrow's leaders. Recruiting and
retaining people, who are properly trained, motivated and share a common vision
based upon their goals and commitments ensures we are the best in the industry.

Honesty

We build lasting relationships with our clients, employees, and partners through
open and honest communications. We earn trust and respect through integrity in all
our actions.

Confidentiality

We guarantee a high degree of confidentiality and security in every project. All
clients' information remains strictly confidential. Vskribe applauds the safeguards
HIPAA will provide. They are similar to our own strict standards for the management of
Member-provided health care information.
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On-time delivery

Our transcription teams work 24 hours a day, 7 days a week. Each document is
guaranteed to be delivered within 24 hrs, or you don't pay! STAT turnaround times are
also available upon request.

Client Focus

We listen to clients. Understand Clients Objectives and Needs. We find solutions to
meet or exceed clients needs.

Our People

Our staff includes highly skilled and experienced Medical Transcriptionists,
Proofreaders & Editors who together provide you with a high-quality medical
transcription in all specialties.
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WHY VSKRIBE

Quality

Our proactive process monitoring helps us achieve better than 99% accuracy.

Detailed reports track every file through every step of transcription processing. An
experienced team of trained medical transcriptionists assure and record the quality of
every report. Vskribe uses a four-point quality check system.

Cost Savings & Competitive Pricing

Vskribe pairs its matchless service with unbeatable prices. Regardless of the amount
of volume your practice dictates, Vskribe's solutions are designed to save you money.
Some practices save more than 40% on their transcription costs!!!
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Legal Declarations

All our employees are required to sign the declarations and documents as per HIPAA
norms. These legal documents are an important safeguard to ensure compliance with
the privacy and data security norms.

Security Audits

We audit on all our security procedures at least once every three months. We also
have a fortnightly audit to check for virus updates, patches and other related areas.

Confidentiality

We thoroughly check on the credentials and background of each employee before
they start their employment with us. We avail services of professional agencies carry
out this checking.

I

> f”
/ i skobs

Tfln::rnpﬂun Solutions




maranceReporis
teriews (11 or Group) 4
DiretAcees 0 EMR o

Presentations/Proposals

'i‘IIIIIII
N

“A3Kr o<

Transci IIJHI.'II'I SOIULIONS




e —— OUR PEOPLE

V/skribe has succeeded by building a team of experienced Transcriptionists and Quality
Analysts. We carefully select the most accomplished and accredited individuals who are
top professionals in their respective fields.

Vskribe’s transcriptionists have specialty field ranging from medicine to legal, media to
IT, software localization and more. We make sure that your project is paired with an
appropriately specialized transcriptionist.

Experience:

Transcriptionists are recruited only if they have more than 3 years experience and are
added to our active pool only once their credentials have been carefully reviewed, all of
their capabilities have been carefully analyzed and they have been tested by our

Proofreaders / Quality Analysts.

Our team strives hard to give out client-deliverable quality of 99% and above to live up
the expectation of clients.
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